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Islamabad, the 5" January, 2007

OFFICE MEMORANDUM

Subject:- INSTALLATION AND GENERAL ENTITLEMENT FOR FINED 1.INE

TELEPHONE CONNECTIONS ON PURBLIC ACCOUNT

The undersigned is directed to say that the existing nolicy for Fixed

line telephone connections has been ravised and further relaxed ir ordar Lo avaid

undue delays and unsrecessary correspondence (or installation of new official

telephone connections. . Following rewised instructions on the subject arc

therefare, circulated for compliance: -

' 1. OFFICE TELEPHONE

1.1

Ministries /Divisions [Attached antt Subordinate

Departments etc.

The powers to sanction a new office fixed line cornoction 5

the Ministries/Divisions/Attached Departiments eio. 0 respect of
officers in BP3-17 and above ard (delegaied o conceracd Proscing
Accounting Officer(s). The Far:iliiw shall he subject to obsoarvance of
prescribed experditure ceifin_ge: flived for each category saparnte!;
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(i) Bescides, the installation of new c‘f-ic-".‘. relonhasas for aboy
authorized officers, telephone canncctions For
miscellaneous purposes such as telephone ling in libramy,
reception and dispensary etz, would also be sanctioned by

‘he Administrative Secretaries. Monthly ceiling for such

Wy

(ii) The proposals for provision of an office telephone to all

officers/officials in BP5-16 and below shai, continue Lo be
|



2.

cecided by the Committee on Telephones comprising U

Additional Secretaries of the Cabinet and the Financ
Fg

Divisions. \ L&

(iii) As regards the installation of 2" telephone line in th
offices of entitied officers, a separate reference shall b
made to the Cabinet Division. Such requests containin
gpproval of the concerned PAD shall also be considered b

the Committee on ne2ed basis.

Residential Telephone

2.1 Ministries /Divisions Only

All Officers upto the level of Section Officer (BPS-17/18) anc
above working on regular basis shall be provided v:r.'th an official
residential telephone. In  this cocnnection, the aggregate
expenditure on office and residential connections will not exceed the
existing office ceiling prescribed for the officers in BPS (L7/18/19).
The extension of residential facility to all officers in BPS-17 and above
working in the Ministries/Divisions wil| further enhance’ the sense of
responsibility and commitment for their official duties after office
hours. As a result of above authorization, following guidelines shall bz

xept in view while resclving all subsequent arising issues:-

(i} If an entitled officer desires Lo have a new official residentic!
connection then he will submit written request to concerned
deaiing Sectier w1 thz  Minstrv/Division.  These £
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(i)  Where network of NTC is not available in 2 residential arca,
then WWL connection from NTC will be allowed as an
alternative. And F MTC is unable to extend both type cf
from PTCL or any olher private company alier obtaining NTC'
NOC. - :



(iii) A private connection already installed at the residence and
in the name of authorized officer would ultimately be taken ]

frem private to public account on written requests.

(iv} In wun-avoidable circumstances, where a telephcne
connection [s installed in the name of owner of
hired/rented house, then photocopy of the fetter issued for
hiring of same house would be attached with the monthly
bill for eguivalent paymeni/re-imbursement within the

admissible celling.

(v) The cases of non-entitled officers/officials in BP5-16 &
below shall continue to be considered by the Cabinet
Division only. Where required, the Committee on

Telephones will also be consulted.

(i) The expenditure on this account will be borne by the
Ministry/Division through their existing budget allocation
and no supplementary grant /fre-appropriation will be

allowed for the purpose.

2,2 Attached and Sub-ordinate Departments ¢tc.

All Officers working in BPS-19 and .below are non-entitled to an
official residential telephone connection. The cases of above category shall
ccntinue to be decicded by the Cabinet Division only as per existing
instructions issued vide letler No.2/26/2005-GC dated 26" January, 2006.
Where raquired, the "Committee on Telephones” will also be consulted.

. Type of Telephone Connections

All existing non-5TD telephone connections installed in the offices and at
the residences of entitled cfficers shall be converted to STD. The conversion
charges, if any, shall be paid out of the officer's ceiling and be included in the
manthly bill{s) in equal installments, where required. Similarly, all new
connections to be installed in the offices and at the residences of authorized

aofficers would be STD.
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' 4. Extent of the Federal Gavernment Telephone Policy
The approved Telephone Policy is applicable to all
Ministries/Divisions/Attacked Departments/Autonamous Bodies/Semi-

Autonomous Bodies/Corporations etc. All Autonomous Bodies/Semi-Autonomous
Bodies/Corporations will strictly follow the policy as all such bodies were
estzblished with the public revenues and later on granted financial autonomy
under the Act/Ordinance for efficient performance. However, Sanctioning
Autherity in the Autonomous Bodies/Semi-Autonomous Bodies/ Corporations etc.
for office and residential telephones including fax connections wil be the

concerned Chairman/Head of Corporation.

5. This supersedes all previous instructions on the subject issued from time
to time, including this Division's letter No.2/26/2005-GC, dated 26" January,

2006 pertaining to fixad line official telephones.

6. The above palicy instructions have the consent of Finance Division vide

0.M No. F.6{2)Exp-111/2004-10 dated 4% January, 2007.

e
{(MUHAMMAD FAROOQ)
Section Officer (RA-III)
Tele # G201444
All Federal Secretaries/

Additional Secretaries Incharge of
Ministries/Divisions,

Islamabad/Rawalpindi

~ Copy for information to:-
The Chairman, NTC, Islamabad.
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